AON

SOLUTIONS

User Manual for
Employee &
Corporate Admin
User Manual for Employee

Web Portal & Mobile Application




AONBenefit
Web portal

Employee Login Page - Basic
Requirement for Web Portal

Before you start make sure below mentioned
requirements should be fulfilled.

White Listing: Below mentioned URL’s & IP Address Hey !
Welcome

should be white listed

URL’s :
https://(systemgeneratedcorporatename).globalinsura
nce.co.in

Email ID’s :
noreply@globalinsurance.co.in
Eb.helpdesk@globalinsurance.co.in

IP Address
URL IP: 180.179.20.30

Browser Compatibility
Internet Explorer: Version 10+
All versions of chrome and Firefox




Login Page

/ Test
Use Employee ID/Corporate Email

Global You may also use Login with
ID/Mobile Number (If Submitted) oTP op'\c/ion which vfill send

and Password which you have
received in Welcome Mailer from
noreply@globalinsurance.co.in

Login with OTP the OTP on your official email

id and mobile no (if
Submitted)

Mamber IDfEmployee ID/Email 1D/ Mobile Number [if submitted) *

Password *

3
©
® =
*Indicates Required Field Forgot Password 3_
a
. . =
Click on Login button and clear the =
How Lo Login?
Regular user can reset
view Derneg

password by selecting
forgot password option

About Us | Privacy Policy | Disclaimar | Terms and

C% digicert

fon Risk Insurance Brokers india Private Limited & wing, Bth Floor, One Forbes, Dr.
W B Gandhi Marg.

Kala Ghaeda, Forl Mumbai, Maharashing, 400 001

a-mailk ab. helpdeskgbglobalinduroncs co.in

Inswrance & a subject matter of solicitation.
Regulated by Insurance Regulatery and Develapmeant Authedly of India, (IRDAI).

CIN: UEHOOMHZDDQPTC]S?Qy

ON
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mailto:noreply@globalinsurance.co.in

Change Password

/@ - AON |

Dashboard »

Change Password

Employes Test

H (Employee )
Click here to Profile
Change Logln - = —fHeme- = = - Change Password new password *
password -
M Deashboeard Logout a required field
D Covemges » Confirm new password *
@ Wellness
Lowercase Special character
%, support >
Uppercase Minimum 8 characters

Hospital Locator
Contains numbers Passwords Match

J Voluntary Insurance

O
]
]

1
:
Back

Please check the password /

requirements and change your
password

ON
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Profile Page

Open This Flap

Dashboard »

Profile

Personal Details

to View (Employea)
Profile Option & Home Proiile tName *
Change Password
|l Dashboard mployee
Logout
[ coverages
Date of Birth *
Q wellness
29-Apr-1977
R, Support >

[ Hospital Locator

O Voluntary Insurance

Mobile number

9999999999

Blood Group

Last Name *

Test

Marital Status *

Married

Gender *

Male

Personal Email

ON
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You can verify and
edit profile details

here. please update
maximum details
here. Only Personal
details can be edited.
Employee cannot
edit his/her
employment details




Corporate Admin Dashboard - Demographic

© Copyrights 2017, Global

Dashboard

Select Location  All Locations

41938

-
Total Members

2680

Total Employess

* Dischaimer: The Mentionad Mermber Count Is Subject To Endorsement

o Fremium & Account
Claims

Demographics

Statement

Distribution of Covered Members

Employee, 35%

Child, 32%

& 35% Employee 33% Spouse € 32% Child

Sum Insured Wise Distribution of Covered
Members

450 420 313 425

250 227 55

Member Count

t’s(
rijsl

S
”

Sum Insured

il. Employee Dependent

Select Policy = Group Mediclaim palicy - 150405/34/23/04/00000012 v
aa| 1258
822 Total Dependents ~o
~ ~ -
~ ~ N .
TAT Report Other widgats

Member Count (%)

Member Count (%)

100%

90%

80%

Gender Wise Distribution of Covered Members

.

70%

60%

50%

40%

30%

20%

10%

100%
90%
80%
70% -
60% |
50% -
40%
30%
20% -
10% |

Spouse
Relationship

Employee

il Male Female gj, Other

Member Wise Distribution Across Age-Bands

0-18 19-24 25-34 35-44 45-54 55-64 >65
Yrs Yrs Yrs Yrs Yrs Yrs Yrs
Age Band
ii. Employee
ils In-Law

Spouse
Other

. Child . Parent

Use this drop down to

view details based on
policy and location

This will show you the

no of members
covered in that policy




Corporate Admin Dashboard - Claims

Dashboard

Select Location | All Locations N Select Policy = Group Mediclaim policy - 150405/34/23/04/00000012 w
22 | Total Members 22 | total Employses 288" Total Dependants
* Dischaimer: The Mantionad Member Count I Subjact To Endorsameant
. Fremium & Account . H
Demographics R TAT Report Other widgets On neXt tab -_— C|a|ms’
_ you can view charts
-
- o
-
- based on the claim
-
-
Claim Ratios Claim Status Wise Distribution of Claims - - data
LY -
100% ) Z70L 266L -
o _ 265L
90% 89%
260L
80% 755L
¥50L 4691t
R 65% 2451 "i 64.29
= =
§ 60% 8 Ta0L s7.14 °
kA K o
E . £ 735L A £ 50 4
3 % g5 Z
z & 730L 42.86 3
a
2 0% 725L L £ 35.71
o F20L 28.57
30% F15L 21.43
z10L 14.29
20%
=L F12.53K 255K 7-14
10%
Settled In Process Rejected Grand Total
0% 1 Status
YTD Earned
Ratio Type iy Claim cost No. of Claims
Relationship Wise Distribution of Claims Sum Insured and Claim Type Wise Distribution of Claims
z30L
727.46L 18
=28L 726.1L
z26L 16 1
z24L 14 14
7221
2 12
z20L £
2 10
% z18L S o
S zisL E s
E 7140 5
= 711.89L ¢ 6
T 712l N
F10L 2
2
8L = 1 I I
z6L
o > =~
$ & $
& & &
Employee Spouse Child
Relationship Sum Insured
il. Claim cost No. of Claims Cashless Reimbursement

© Copyrights 2017, Global 7



Corporate Admin - View Float Summary Statement

Dashboard

Select Location = All Locations v Select Policy = Group Mediclaim policy - 150405/34/23/04/00000012 v

21938 4| 680
22 | total Members 22 total Emplayees

* Disclaimer The Mentionad Membsr Count Is Subject To Endorsament

Premium & Account

pemographics tlaims TAT Report Other widgsts
o Stotement P g

Here admin can track
month on month

Premium _-
_}

- endorsement and
Downlood Charts
View Flogt Summary Statement premium utilisation

-

Total Premium paid at Policy Inception 2 85,00,000.00

Float Account Balance As On Date 26,38,676.08

Month Wise Addition and Deletion Of Members & Premium

K 372.31K

70K

60K

250K

40K —

230K —

F20K

Premium

F10K

7-10K

720

7-30K -%36.5

7-40K
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Month

il Addition Deletion

N
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Corporate Admin — TAT Report
ﬂ)qshbourd

371938 37680 221258

* Dizclaimer: The Mentioned Member Count Is Subject To Endorsement

Here you will find TAT report
for claims pending/ approve at

P
Demographics Chains TAT Repart —_— RS . e e e e e e e - insurer/TPA or C|aim pending at
employees, basis on the Claim
mis avialble in portal
Select Type Chart b Select Policy Name: | Group Mediclaim policy - 150405,/34/23/04/00000012 hd
S — it Saltiad Ciima TAT Report (neurance Compans) Reimbursement Settled Claims TAT Report (Insurance Company)
20
Days Count Clairm Amount
13
0-3 Days 19 & 2463,3%3.00 i
4-7 Days a & 0.00 14
8-10 Days a £ 0.00 -
¥ 12
115 Days 3 Z L1L743.00 3
5 10
15 Days & sbove [i} Z0.00 -E
-
2
&
4 3
2
o o o
0-3 Days 4-T7 Days 8-10 Days 11-15 Days 15 Days & Above
Number Of Days

o J
AON
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List of Options avalable Under TAB - Profile

/ > Pending Approval
» Function/use - To view and approve or reject the list of request received from employees for

modification of members data

» List Corporate Employees
=  Function/use - to view/Download the list of active employees with their last login date

» List Dependents
= Function/use - to view/Download the list of policy wise dependent details

» List Nominees
=  Function/use - to view/Download the list of Nominees updated under GPA and GTL policy.

» Corporate Coverages
= Function/use - to view Policy wise information including features and exclusions

> List Wellness Events
=  Function/use - to view list of wellness events happen in corporate

» Corporate Claim Settlement
=  Function/use — to view/Download the list of policy wise dependent details

> Delete Members
= Function/use — to update/mark soft delete of employee and dependents

» Members Data upload
k = Function/use — to upload endorsement data (addition deletion and modification data in GBS

AON

© Copyrights 2017, Global
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List

of Options avalable Under TAB - Reports

-

\_

Enrollment reports \

= Function/use —to download Enrollment Report, Change report and Consolidated
mapping report

Claims
» Function/use —to view/Download the claim repot updated through manual upload or TPA
integration

Float Statement
= Function/use —to view/Download Float (CD) Statement

Corporate Claim Settlement
» Function/use —to view List of claims settled by corporate

Wellness Report
=  Function/use —to view wellness details

E card Report
» Function/use —to download policy wise mediclaim ecard with filters like employee code
and name

Download Voting report
» Function/use —to view/Download the Voluntary policy voting report

/

AON

© Copyrights 2017, Global |



Options Avallable for Employee

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa



Employee Dashboard

/ Test \

Global = AON

Group Mediclaim policy GPA Policy GTL Policy
150405}3#2310#00000. Voluntary Parent Policy Veluntary Top Up Policy 19879-879 0099000-01
Ganesh S Guray v Enrolment period ends in
{Corporons Actmin) = o E o Network Hospital List £ Start: 01-Jan-2024 | @ End:31-Dec-2024
DAYS * HOURS
@ Home Here you will find
i Dashboard @ Hospitalization Sum Insured For Family ~ Members Covered Important Documents _____ _______ | Claim process StePS
£15,00,000 Ganesh§G. (52 M,Self) bownload Claim Checklist = Download the claim
2, Profile > form
&3 Report Priyanka GU. (32, F, Spouse ) mowaiocdCloiiorm & Real time claim status
eports >
w o E-Card
VeerGurav (g m, Childl ) Download E-Card &
3 Coverages > 94% o
- A .
(Y Wellness = ‘ Claims
”
e
- Ve i Ste .

% support N - - View Claim Status A

94% Balance Sum Insured
& 6% Settled Amount Claim Intimation A

Access to TPA Site

Corporate Policy Details
View Sum Insured Amount with | /
Bifurcation of Settled and Balance \ 4

Sum Insured details

Click on More Details to view and

modify dependent details

N

© Copyrights 2017, Global 1



Add Dependent

p
test

Employee Test
(Empioyee )

@ Home

[ Dashboard

3 coverages >
Q Wellness
%, support >

Hospital Locator

J Voluntary Insurance

Dashboard >

Dependents [ View Dependents

Select Policy: Group Mediclaim policy - 150405/

Dependent Details

First Name Last Name Relation
Rohan * Add Gamre Spouse
Childronda Goadad Childl
Baby Of Gamre Child2

Date Of Birth [ Age

1984-08-05
2020-09-19

2023-08-17

Gender

MALE

MALE

FEMALE

Add Dependent

E-Card Action

NA
NA

NA

* Kindly note that the "Addition/Modification/Deletion” of the dependent record requested by you is subject to endorsement from The Insurance Company.

N
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Log Support Ticket

Click on Add Dependent
Button to add dependent
allowed as policy conditions.

Here you can view and edit

the dependent details




Add Nominee for GPA and GTL policy

e
test

Employee Test
( Empioyee )

far Home

[l Dashboard

[ Coverages >
Q Wellness

%, support >
Hospital Locator

J Voluntary Insurance

= AON

Dashboard »

Nominees

Select GPA and GTL policy to

select Policy: GPA - 19879-879 A ik > update and modify nominee
details

Here, In case of Multiple nominees you

can update or modify nominee € e Allocate Percentage Share | + Add Nominee

percentage.

Name Relation Nominee Share (%) Action

Test Spouse Spouse 40 @
Mother Test Mother 60 @
/

AON
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~N

Here, you can view, modify and

delete nominee details




Enroll for Top up Policy

/ Enrelment period ends in
5 n
DAYS * HOURS

“This is a Voluntary policy, If you want to enroll, click on Enroll button below.”

Click here to Opt. for Voluntary
----------------------------------- »

Sum Insured Z 5,00,000 210,00,000 2 15,00,000 2 20,00,000

Please Select Premium From Below

75,698 Z 9,697 714,080 719,898 . .
Tick below amount mentioned
""""""""" -»> against sum insured you want to
‘ 1 opt for
Total Premium For Selected Members GST (18 %)
E.L88 of PG Incase of Deactivate your vote
. you can untick the sum insured
Total Premium Inchiidir L‘P_‘lease conf"'m! Corporate Share . .
- - option and click on Proceed
_ | agree and authorized, Global insurangg,brokers Pvt. Itd. and it
723, : . utton
Insurance company, to use my personal information declared
Employee Share above for Insurance purpose. e ———— = .
|
% 6,051.28 CANCEL CONFIRM 1
|
1
=l -
| q
I > Click on Proceed Button and
\ G e e e ce e provide your confirmation for
Vote

ON
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Enroll for Voluntary Policy

Enrelment period ends in
5 n
DAYS * HOURS

“This is a Voluntary policy, If you want to enroll, click on Enroll button below.”
Click here to Opt. for

Click Here To Enroll [ s Voluntary Policy

Select Family Definition
Select dependent relation allowed as per

Mother Father Mother-In-Law Father-In-low ~ -~~~ -~~~ ~-~-TTTTTTTTTT T TS TS TS TS TS . e
policy conditions.

Sum Insured Z 3,00,000 € 4,00,000 € 5,00,000

Please Select Premium From Below
[ e e |
~
~
- - T
3 Select sum insured from options

available. Incase of Deactivate your vote
you can untick the sum insured option
and click on Proceed button

Total Premium For Selected dembers

2 58,500 Please Confirm!
| agree and authorized, Global insurance brokers Pvt. Itd. and Insurance
Tewlpremium including - company, to use my personal information declared above for Insurance Sl
~
269,030 purpose.

Employee Share Click on Proceed Button and provide your
confirmation for Vote

Z 65,678.60

ON
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Wellness Section

-

Dashboard »»

Wellness Event

Ongoing Future

Blood donation camp

Please attend this wellness event

05 Apr
2024
Events Wellness Content Health Calculator Wellness Partner
v f A
[rem— b BMI
Smoking Cost Ideal Weight Calories Burned BMI

\_

“ Wellness Content Health Calculator WellnessPamnnel - - - - - - - - - - - - - - = = ————

® mumbai fort

09:30 AM - 08:00 PM

View Details

Quick Health

Click on Wellness option from menu to view
below mentioned options.

Events
Wellness Contents
Health Calculator

Wellness Partner

FQll Here you will find health calculator

AON
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Helpdesk and Useful Link

Employee Test
( Employee )

<

{1 Home

[l Dashboard

[% Coverages »
7 Wellness

%, Support >
= Hospital Locator

O Voluntary Insurance

Dashboard

View Helpdesk Contact

Level 1 Level 2 Level 3
®

Select Department:

@ CLAIMS () ENROLMENT () HR

View Helpdesk
Contact

View FAQ
Employee User
Manual Il
=1 avigtest.com
& allpays
(® 10:00 AM to 17:00 PM

W TPA Location

* Click here to get helpdesk contact details,
here you can see the contact details of

person who is handling claims, enrolment
and technical related queries.

() TECHNICAL HELP

Demo Pawar
CLAIMS

[] @s64631614
¥, 022-61415131

= demo.pawar@gmail.com

& allpays
® 10:00 AM to 17:00 PM

W TPA Location

Mohit

CLAIMS

[J 9on457634

% 022-61415124

M mohit@gmail.com
& allpays

(© 10:00 AM to 17:00 PM
W Global Office

= AON

AON

© Copyrights 2017, Global
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View Network Hospital List

-
test

Employee Test .,
(Employee }

1@ Home

|t Dashboard
[ coverages
P Wellness
Q, Support

= Hospital Locator

>

Dashboard >

Select Policy:

Network Hospitals

*Disclaimer :

= AON

Group Mediclaim policy - 150405/34/23/04/00000012 v

Q

Please note that Network Hospital list is provisional & subject to change based on the review of the providers. For the final status,

please contact us.

ARUNODAYA CLINIC

Plot No.86 ,, Sector 10, Opp Garden, New Panvel

Navi Mumbai
Maharashtra - 410206

Ry 22- 27465723 | 27482873

2]

®  viewin Map

ADARSHA NURSING HOME

Opp. Mahatma Gandhi Stadium, Sharda Devi
Nagar,N.C C Office, Near Govt. Art College, NA

Tumkur
Karnataka - 572103

R, @16 - 2272579 | 3200773

@ -

®  Viewin Map

ASHIRWAD HEART HOSPITAL (
GHATKOPAR )

Vivek Building, Tilak Road, Ghatkopar
Mumbai
Maharashtra - 400077

Ry 22 - 2w0259n/12h3

@ -

® viewin Map

AGARWAL NURSING
HOME(KURUKSHETRA)
Salarpur Road,, NA, NA
Kurukshetra

Horyana - 136118

R, 1744 - 290355 | 20155

@ -

® viewin Map

AASHLOK NURSING HOME PVT
LTD

25-4 Block Ab Community Centre, Safdarjung
Enclave, Safdarjung Enclave

New Delhi
Delhi - 110028
% 1 - 46185801 07 26165861 62

@  view In Map

APEX HOSPITAL PVT. LTD.
Sp-4&6 Malviya Nagar Industrial Area, Malviya
Nagar Near Calgary Eye Hospital, Malviya
Nagar

Jaipur

Rajasthan - 302017

QM- 2758717273

@ www.aopexhospitalin

@  view In Map

© Copyrights 2017, Global

Use this filter option to search Hospitals basis on.

Area Tel Code
State/City

Pin code Number
Address/Area

On Map view employee can see nearby hospital.

Network hospital, non-network hospital and
pharmacy highlighted in different color.

nNo



Mobile
Application




Mobile
Application

Employee Login Page

Basic Requirement for Mobile
Application

Android Version:
* Current built version 1.0.0
* Compatibility : Requires Android Versions 4.4 or later

iOS :

* Current built version 1.0.0

* Compatibility : Requires iOS 7.0 or later. Compatible with
iPhone, iPad and iPhone

© Copyrights 2017, Global

GLOBALBenefit

Solutions

Forgot Password?

G €D

G‘ob.ll lnw.\m. Bm&m Pvt u.d
ety I\'\u Aor Insumance B i Ltg
is regulated bv lnm rance Regul .:md l" { hority of India IRDAI)
License Number: 119, U(mse Validity: 03/03/201 toOZ/DJ/ZOIB.
CIN: U67200MH2002PTC137954.
Insurance is subject matter of solicitation.

Version 1.64 © 2017-2018, Insurance Assist, All rights reserved

About Us Disclaimer Privacy Policy T&C




Employee Login Page

GLOBAL Benefit

Solutions

Your account details to access “My Benefits™ on vour mobile devices are:

Corporate Name: poaopomces

Username: ganesh.ouravigglobalinsurance.co.in

Password: X79PBCXh|jJu

Forgot Password?

USE FINGERPRINY Regular user can reset password by
selecting forgot password option

Global Insurance Brokers Pyt Ltd,

ory and De sthority of India IRDAN

rme
is reguiated by Insurance Reg
License Number: 119, License Validity: 03/03/2015 to 02/03/2018,

CIN: U67200MH2002PTC137954,

Insurance is subject matter of solicitation. CIICk |Ogin button tO proceed further

Version 1.64 © 2017-2018, Insurance Assist, All rights reserved

About Us Disclaimer Privacy Policy T&C

N
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Employee Dashboard

— Dashboard ﬂ

Good Afternoon ! Paresh

@)=
* ok ke You can view your plan details, benefits info
o & exclusions; exclusively in one place.

. Members Covered :- to view, modify and add
Insurance Program :- View GMC, GPA and dependent details Also you can update
GTL policy wise details nominee details as well

Eo' @
. . . . Insurance Members E-Cards Ecard :- Download Your Ecard
My Claims :- View real time claims status, can Program Covered

download claim form and view claim process
steps.

(®)
O
O

Claims Hospital Wellness
Locator

Wonders of Wellness :- view the wellness

related stuff, like health video, health
newsletter, wellness event

©
(®)

Helpdesk :- View Escalation Matrix FlelDHE=K VOHRE

Voting:- Enroll for any voluntary Policy.

AON
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View Policy Features

Click here to, view ‘é? i
---- 111200/48/2016/322 =¥ Insurance Details
E1AIE, ERAE] €l Group MediClaim Policy Numb © 111200/48/2016/322
policy features. . 1,500,000.00 sy e
01 Aug 2015 - 30 Jul 2016 Policy Type : Group MediClaim
The Oriental Insurance Co. Ltd,, N... Insurance Company - The Oriental Insurance
Co. Ltd., New Delhi
GL000388-58470828 Insurance Company :  The Oriental Insurance
Group Term Life Branch Co. Ltd. - A-25/27, ,
- %8,500,000.00 New Delhi
01 Aug 2015 - 30 Jul 2016
Future Generali India Life Insuran... Policy Start Date  :  01Aug 2015
Policy End Date : 30 Jul 2016
Third Party 2 Paramount Health
Administrator Services (TPA) Pvt. Ltd.
Family Floater 3 Yes
Family Definition 2 Employee + Spouse +
Child 1 + Child 2 +
Parents

Age Limit For Parents : NA

Age Limit For z NA
Children

View Top-Up

AON
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Add Dependent

o b

Q Enter your Dependent details here:

Employee can
view his

dependent details Abc Gadelkar s

% Spouse 4 Female
iid 01 May 1978 Q@ 401107

So Select Relationship ~

i =

Employee can add

0
his dependent by
details which is

mentioned in aside
screenshot

AON
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View Claim detalils

“~ My Claims

\Q"/ Group MediClaim

Employee can view claim
process steps along with
requirement details to apply for
© View Claims Process the claim.

0 Download Claims form

Employee can view and
download cashless and

3 reimbursement claim form
Reimbursement

Cashless

Employee can view real time
claims status

|~ Claims Status

ClaimiD 3 592

PolicylD : 111200/48/2016/322
Status : Settled

Amount < ¥45,000.00

ClaimliD < 593
PolicylD < 111200/48/2016/322
Status . In Process

AON
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Thank You
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