
Plan to use your health insurance benefits?

Don't make this rookie mistake!
So many first-time claimants raise reimbursement claims for hospitalization at network hospitals, 

missing out on the twin benefit of cost and comfort.

Opt. for cashless hospitalization instead to leverage preferential pricing and hassle-free, paperless 

utilization of benefits.
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for pre-authorization to 

the Mediassist TPA within 

24 hours of admission 

8

1 32

Mediassist TPA 

verifies 

applicability of 

the claim to be 

registered and 

issue pre-
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Emergency Cashless  Hospitalization  Process

Planned  Cashless  Hospitalization  Process

Process 

Completed 

Member 

intimates  of 

the planned 

hospitalization 

in a specified 

pre-

authorization 

format  45 Hrs

(min)  prior to 

hospitalization
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intimates  of 

the planned 

hospitalization 
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pre-
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format  48 Hrs

(min)  prior to 

hospitalization

Note: -

• Patients seeking treatment under cashless

hospitalization are eligible to make claims

under pre and post hospitalization expenses.

For all such expenses, the bills and other

required documents need to be submitted

separately as part of non-cashless/

Reimbursement claims.

• Incase additional information is required,

Mediassist TPA will inform the Hospital /

Employee

All non-emergency hospitalization instances must be pre-authorized with the Help Desk, as per the

procedure detailed below. This is done to ensure that the best healthcare possible, is obtained, and

the Insured Member is not inconvenienced when taking admission into a Network Hospital.

The Insured Person shall provide the documentation and information your Mediassist TPA may

require to establish the circumstances of the claim
Step 1

Pre-Authorization
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Cashless Hospitalization Procedure

• To Know your network hospital:  Visit https://mediassisttpa.in/network-hospital-search/ & Select  Insurer as ICICI 

Lombard General Insurance Company Limited (as per regulator only Hospital in Triparty agreement with Mediassist

TPA & ICICI Lombard can extend cashless) 

• Always keep the Ecard & Govt ID proof of the patient handy. 

• For planned hospitalization, approach the hospital minimum 48 hours prior to admission, present the E-card and 

complete the pre-authorization formalities.  

• Approach the hospital insurance desk and request for a cashless form. 

• Fill the form & submit it at the hospital insurance desk. 

DEDICATED POINT OF CONTACT FOR CLAIMS

Ms. Bharathi +91 9620859678 Bharathi.s@mediassist.in
Mr. Rajesh S +91 9886167265 Rajesh.s@globalinsurance.co.in

Mediassist TPA 

issues letter

of credit 

within 3 hours 

for planned 

hospitalization 

to the hospital 

The letter  

will depend on 

the plan 

benefits and 

available sum 

insured.
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