
 

 
Bajaj Allianz 
Caringly Yours Mobile App 



Process for Health Insurance Claim by Direct Click (CDC) 
 

Through Bajaj Allianz’s Insurance 
Wallet you can now easily make 
health claims which are under or up 
to Rs. 20000. It is a simple claim 
process which enables you to raise 
claim requests easily on your terms. 
To help you navigate through the 
app, we have jot down the steps 
below and explained the process 
step by step. 



Download Caringly Yours Mobile App from Play store 
 



  
 Sign in with mobile number 
 
              

      
           You will receive an OTP in your registered mobile number  
            (Watsapp) 

                                   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



You will receive an OTP in your registered mobile number  
            (Text Message) 

  



 
     Need to enter received OTP & Verify     

 
        
   



If Mobile number is not registered        



Home screen of Caringly Yours application 
                

 



 

                                                              Click on add policy  

 



 
 

Add Policy Screen- Retail                       Add Policy Screen – Group Health 
 

   
• As, client tab on Add Policy he/she needs to enter necessary details as shown and then tab 

on Submit 



Claim Registration Process 
Go to “My Claims” and select the policy and the member details 

under “Register a claim”. 



 

 

 

 
On selecting Register Claim option on home screen clients will be redirected on the next screen for 

selecting the member name against whom claim needs to be registered. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
After selecting the insured, search Hospital via pin-code 0R select the state, city and hospital 



In case hospital is not in list, need to click 
on below option 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
After selecting hospital, Click on Hospitalization 



Once hospital selection is completed, need to enter all mandatory details & below 
would be the confirmatory page, wherein customer will go through the terms and 
conditions and agree for the same 

 



Claim Document Upload screen 
– Click on Get Started Tab 

Need to select Documents 
uploading format 

 
 
 
 
 

 
• Before capturing the 

snap of all the 
documents & bills 
client needs to write 
“Claimed with Bajaj 
Allianz General 
Insurance Co Ltd” 
with a pen. 



 
Claim Form 

 
 



 
Discharge Summary 

 



Final Hospital Bill 
 



 
Investigation Report 

 

 



Document Submitted Acknowledgment  
 

 
Once the claim registration process is completed, the 
claim will be registered and you will get Claim Number 
via SMS on the registered Mobile Number (As Above) 



Deficient Claim Documents Upload Process 
 

If the deficiency has been raised for additional 
documents you will get below SMS 

On Caringly Yours application claim 
status will be deficient 

 

 



 

 

After clicking on deficient status, 
App will redirect to “My Claim 

Detail” Page 

Click on “Uploading Pending Documents” 
for uploading the deficiency Documents 

 

 

  



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Click on “Get Started” 

Document Submitted Acknowledgment  
 
 
 
 
 
 
 
 
 
 
 
 

 



Track Your Claim 
Post claim registered, customer can track the status of their claim for further correspondence 

 

 

Need to click on “My Claims” Need to click on “Status” “ Claim Status” 


