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Process for Health Insurance Claim by Direct Click (CDC) %

Through Bajaj Allianz’s Insurance

Wallet you can now easily make e @ 0
health claims which are under or up
to Rs. 20000. It is a simple claim
process which enables you to raise
claim requests easily on your terms.
To help you navigate through the
app, we have jot down the steps
below and explained the process
step by step.




Go Digital, Download Caringly Yours App

GETIT O

Google Play

CMW yours:

4:00 © w O - 0O © . Tl 31%

&

Caringly Yours:
Insurance App

Bajaj Allianz

3@

3.8%

34K reviews ©® 53 MB

About this app

Buy general insurance for Car, Bike, Health & Travel.
Renew & raise quick claims

Finance Insurance
Mada ~afadus —

an Q O ]

Games Apps Search Offers
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(wingly youss
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é@ Bajaj Allianz General Insura...

o

This business uses a secure service from
Meta to manage this chat. Tap to learn more.

Sign In

3 unread messages
Mobile Number
606844 is the password to log in to
your Caringly Yours App from Bajaj
Allianz GIC

7001073814

| agree to the data privacy policy - -
842071 is the password to log in to

Keep me posted on whatsapp your Caringly Yours App from Bajaj
Allianz GIC

Terms and Conditions

612250 is the password to log in to

your Caringly Yours App from Bajaj
Send OTP Allianz GIC 6:12 PM
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Unread

&:10 PM

Dear Customer, 6068441 is the OTP to
log in to the Caringly Yours app- Bajaj
Allianz General Insurance - BAGIC

Dear Customer, 612250 is the OTP to
log in to the Caringly Yours app- Bajaj
Allianz General Insurance - BAGIC

6112 PM -

Can't reply to this short code. Learn
more
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SMS - 04:02 pm

Ba JDBAGIC

258 244

Don’t share your OTP with anyone

Copy OTP

Resend OTP 15T



Almost there !

Update your profile for personalized
experience

Mobile Number
~~ Verified
Name

Manav A

Email

manov597@g mail.coml

C )

Legal/Privacy Policy
Bajaj Allianz General Insurance Co. Ltd. All Rights Reserved
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Hello | m=rrr are—raea= 3

Let's secure your future with us

Find the perfect insurance for you

My Polices

%_% Two Wheeler Policy - Bundled

Policy No.

Registraticn No

]

[ + Add Policy

] — o =
Products Renew Claims

Allianz (i) \

Caringly yours

[ movor &)

walid Till
02/01/2022

Premium
T6073

Support
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Let's secure your future with us

Find the perfect insurance for you O 33

% Two Wheeler Policy - Bundled (oo @)

Policy No.

Valid Till
02701 /2022

Registratian MNo Premium

TFTH.073

reecum ]

Products Renew

Claims Support

Allianz (i) \
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Add Policy Screen- Retail Add Policy Screen — Group Health

Policy Number * Gmup Health

Enter Policy Number

2:  Add Policy Details : = . :
= New Policy :

Premium Amount (Incl, GST)*

Employee Code *

Entel 1t

Enter Employes Code
Mobile Number *

XXXXXX0851 Health ID Card No *

Email ID * Enter Card Number

priyankachavan.23298@gmail.com

] e
REDET Submit RESEL SUDMIL

* As, client tab on Add Policy he/she needs to enter necessary details as shown and then tab
on Submit

%




Home

W

&

More
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Claim Registration Process =
Cueingly yous

Anand Bist
anandbist82@gmail.com

*s:  Register a Claim

Group Mediclaim (Floater)

Claims

Buy Policy

My Claims Cla“.“ﬁ PRIYANKA CHAVAN
Assistance
Renew Policy Policy Date
Register, manage and track Click here to View Claims
your claims at ease Asgistance 01/09/2022 - 31/08/2022
My Claim FUNCY NUTIUE
0G-23-1000-8403-00000001

Manage Policy

Download Forms

Women Specific Critical lllness (6016)

PRIYANKA DILIP CHAVAN
Policy Date
23/08/2022 - 22/08/2024 Total Premium

Contact Us

12—661 6-0000000647-00
Roadside Assistance

Document Wallet
Women Specific Critical lllness (6016)

Claim Details

PRIME PUNAM DILIP CHAVAN
Loading, Policy Date
Locatars 07/09/2022 - 06/09/2023 Total Premium
@) < Policy Numper

12-6016-0000000675-00
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Welcome
Priyanka Chavan

UNLIMITED CARE WITH
BAJAJ ALLIANZ HEALTH INSURANCE

+ Piars with unkmedid sam amused spoon;

w Cidbens o £500 sl 9
¥ Y

(e cpprovndy svetban (i maauiiey®

A IR

My Policy
Global Personal Guard Policy (Individu... | (
0
=} L3
@ (
Yot Poficy Expires in 34 doys
RENEW NOW REGISTER CLAIM
Pro-Fit

q
% o

SYNC NOW

On selecting Register Claim option on home screen clients will be redirected on the next screen for
selecting the member name against whom claim needs to be registered.

Allianz (i) \

Cueingly yous

- Register Claim

Kindly Keep your Health Claim document
set ready to start with registration
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Select State

-
LE R

Hospital List

Selected focation

PUNE

[ Search State Name

Q Search here
@ JHARKHAND i
7 ORANGE HOSPITAL - PUNE
74 Pavana Nagar, Next to Jain High School, Near Chapekar

9 JAMMU AND KASHMIR Chowk, Chinchwad -, PUNE-411033

3 020-67191777

KARNATAKA - AAKASH EYE CLINIC AND LASER CENTER-PUNE

Allow Location

1ST FLOOR, PATHARE COMPLEX, OPP.GARJE MARKET,
Please Wait BHAJI MANDAI, CHANDAN NAGAR, NAGAR RD, PUNE |

Set your location to detect Hospitals near TAMIL NADU L:f::;:,sgm

you :-\
Loa c!ing Y + . AAROGYAM MULTISPECIALITY HOSPITAL - PUNE
PUNJAB

OPP.MARATHI
SHAALA RANUBAIMALA NANEKARWADI CHAKAN

0 h Il SIKKIM Hospital Locator
r search manually View hospitals nearby based on your current location.

GOA

APO

NAGALAND

HARYANA

LN NN ]
MIZORAM
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In case hospital is not in list, need to click

on below option

==+  Hospital List

Lacation
411061

Searched Hospital is not in the List ?

Allianz (i) \

Caringly gowrs

Registering claim for

Hospitalization

Home |solation

After selecting hospital, Click on Hospitalization
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BAJAJ

nce hospital selection is completed, need to enter all mandatory details & below )
: : : (uringly yours
would be the confirmatory page, wherein customer will go through the terms and

conditions and agree for the same

==: Hospitalization Details

priyanka.chavan03@bajajallianz.co.in

Mobile No™

7248960851

- v A e |
Date Of Admission

Diagnosis * -

~ A .
Claim Amount

S -
Ireating Doctor’s Name

(| Read Terms and Conditions

PROCEED.

Insurance Wallet

| hereby request Bajaj Allianz General
Insurance Company Ltd [BAGIC] to
kindly accept the scan copies
attached/sent by me as basis for
settling my claim. | also hereby
declare and undertake that (i) |l am in
possession of all the original
documents of scan copies with me
and | shall safely preserve the same
with me and as and when BAGIC
require the originals of all the scan
copies sent by me to BAGIC, | shall
immediately submit the same to
BAGIC without any cbjection of
whatsoever and (ii) | also hereby
agree and undertake that if BAGIC
finds that the scan copies submitted
by me are in any way found to be not
genuine treatment/diagnosis
documents, then | shall be solely
responsible for the same for all the
legal actions/proceedings which
BAGIC may take

OK

Health policy Registration

18-Jan2017

Diagnosis *

fever

Estimated Expenses *

F3 Allianz @) —\

9000

D Read Term and Condition

PROCEED
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Claim Document Upload screen Need to select Documents \
— Click on Get Started Tab uploading format Caringly yours

< Document Upload

Please Note :

Make sure all uploaded images are clear

Upload document in the section to which they are
related

* Before capturing the
snap of all the
documents & bills
client needs to write

Step 1: Claim Form * Caringly Yours “Claimed with Bajaj

Step 2: Address Proof * Do you want to take image from Allianz General

i Insurance Co Ltd”

Step 4: Burial Certificate * GAMERA PDFUPLOAD  GALLERY with a pen.
Step 5: @ *

Steps for Uploading Health Claim Documents

Please arrange your documents in the following
steps for a more efficient flow

Step 3: Death Certificate *

Step 6: Post Mortem Report *
Step 7: Viscera Report *
Step 8: KYC (Approved amount more than 1 Lac) *

Step 9: NEFT Details *

GEISTARILED,




Claim Form

Claim number OC-21-1002-8441-00008442

Claim Form

Caringly Yours

Claim Form documents are uploaded.

BA A

Caringly gours

Cueingly yous




Discharge Summary

= Dizscharge Summary

Claim number GC-21-1002-8441-0000844F

L
et ]
e ]

skip

BA A

Caringly gours

Cueingly yous

Caringly Yours

Do you want to take image from
Gallery / Camera 7

CAMERA PDF UPLOAD  GALLERY
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Final Hospital Bill Gty s

Lﬂ,r 40 5*

= Final Hospital Bill

Claim number OC-21-1002-8441-00008442

Caringly Yours
- Final Hospital Bill documents are

uploaded,




Allianz (I

Investigation Report Curingty goues
Cmﬂtgﬂgfgw‘%

Investigation Reports

Claim number OC-21-1002-8441-00008442

=
L -
Add Images Caringly Yours
Do yvou want to take image from
skip ? Gallery / Camera 7

CAMERA PDF UPLOAD  GALLERY
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Document Submitted Acknowledgment T ——

===  Documents Uploaded : 5 g
VM-BJAZGI

Wed, 19 Jul at 7:03 PM

F\%

Dear GANESH SINGH,Your claim
has been registered successfully
with Claim ID- 230001316P You
may contact your RM NA,
999999999 for any assistance
at hospital.Wishing you speedy
recovery!Caringly Yours, BAGIC

Thu, 20 Jul at 12:24 PM

Dear GANESH SINGH,Your claim
has been registered successfully
with Claim ID- 230001320P You
‘may contact your RM NA,
999999999 for any assistance
at hospital Wishing you speedy
recovery!Caringly Yours, BAGIC

Documents submitted successfully

You can view the status of your claims under MY
Claim section in app

Once the claim registration process is completed, the
claim will be registered and you will get Claim Number
via SMS on the registered Mobile Number (As Above)
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Deficient Claim Documents Upload Process BAJAJ )
Cueingly yous
On Caringly Yours application claim
status will be deficient

If the deficiency has been raised for additional
documents you will get below SMS

< Bajaj Allianz oes C“‘*f”jéff Yours

—u-a

1 9:59 AM Welcome

Priyanka Chavan
063643 is the one time

password [OTP] to log in to your
Caringly Yours App from Bajaj

=
UNLIMITED CAREWITH

Allianz GIC
BAJAJ ALLIANZ HEALTH INSURANCE
1 11:12 AM » Plons with unlimified s imared options
« Casbfess oty at 6500+ hosgials
Dear PRIYANKA DILIP i
CHAVAN, Your health/
PA claim 230064450P is M
pending for mandatory i ¢ e
requirement. For further .
assistance please click the link My Claims
https:/m.bjaz.in/eudJIh2K5G0
or email at document @ Global Personal Guard Policy (Individual) (...
.recovery@bajajallianz.co . PRIVANKA DILIP CHAVAN
.inCaringly Yours, Bajaj Allianz
General Insurance - :
Clatm No. 1%
Intimation Date : status
28/07/2023 !

\ - Text message (1) M




After clicking on deficient status,

App will redirect to “My Claim
Detail” Page

€« My Claim Detail

L)
" * . Global Personal Guard

LNNQH217630-00 [E]

Claim Numbser

230064450P |E|

Intim

ntirm, afe
28/07/2023

I % Claim Status Journey

F#ll Allianz () \

BAJAJ

Cueingly yous

Click on “Uploading Pending Documents”

for uploading the deficiency Documents

< My Claim Detail

| B

i
¥ Globa G
. UGlobal Personal Guard

FRIYANKA DILIP CHAVAN
Policy Number
410

Claim Numbser

D

Intimation Date
28/0772023

i Claim Status Journey

% Upload Pending Documents

ﬂ Claim Documents




(5 Document Upload

Claim number 230064450P
Your claim is awaiting for below listed additional

document for further decision. Kindly upload for
quick process.

Please Note :

Make sure all uploaded images are clear

Upload document in the section to which they are
related

Steps for Uploading Health Claim Documents

Please arrange your documents in the following
steps for a more efficient flow

Step 1: © *
Step 2: KYC (Approved amount mare than 1 Lag) *

Step 3: NEFT Details *

GEISTARTED

Click on “Get Started”

F#ll Allianz () \

BAJA
Cueingly gouss
Document Submitted Acknowledgment

see

==:  Documents Uploaded

Documents submitted successfully

You can view the status of your claims under MY
Claim section in app
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Post claim registered, customer can track the status of their claim for further correspondence

F#ll Allianz ()
Track Your Claim BAIAJ )

Cueingly yous

Cmm 4 fjt Yours

Welcome
Priyanka Chavan

o
11p

\ Need to click on “My Claims”

atinglyy Yout : :
C jlﬁj ) e L2 Claim Status
Welcome
Priyanka Chavan
Claim Received -+

UNLIMITED CARE WITH
BAJAJALLIANZ HEALTH INSURANCE

+ Plorts with unlumited swem iesured options
» Cisiess focihty ot 6500+ haspitats

Assigned for processing =

« (v approwots wathin 50 minutey"
Additional information required
28/07/2023 11:12 AM

M,
Claim Document Received

. 28/07/2023 11:12 AM
My Claims

® Decision -+

?91,

[T

@ Global Personal Guard Policy (Individual) (...
2. PRIYANKA DILIP CHAVAN
12-8428-0000217630-00

Claim No. : 230064450P

Intimation Date : _ E‘imtuﬁ
28/07/2023 Deficient 1

Need to click on “Status”

“ Claim Status”




