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Welcome Mailer to Onboarding GBS

CBRE

You will get the welcome
mailer from
noreply@globalinsurance.co.in

FLOBALBeneﬁt

Solutioar
Dt Em plerpion,

Walcams b GLOBAL Banidit Saligiens |

Cengratelatinns | Hew Bl yeur GLOBAL Benalit Solutiom scooan? has been craated, wa
hope St i pramaum osling platanmm will Bl you menage Yoo cosporals Naurance
program ssedi @ the dick ol & buben.

Ak B us e o Car Anage your Cor parale naurance biessa i asd aMaring on the meb porta
You can abeo da tha by dowsicading e GLOEAL Benefi Soluti ons =chik sgplcation fem
nhw Geomagg b Flay Svore and e Appks App o,

Fowr sodsunt delails are

URL : https://cbre.globalinsurance.co.in/
Login Id : Employee Code

Password : Employee Code_DDMMYYY(DOB)

You may alvo wie the Cerporate Email 1D [ Mobile Sumber (8 Subesbed) as pour login il
Far datail login @eps 1o the pertal ol bk b
You can abes vies thie uses manusl Tor the sertal under Supsers nivigatien memu os lagin,

b panctrn masd Deal ved ¢ hanpe your pidsawecd by lagin inls the gertal fram S Changs
Pasrmord seclion.

Youe iccsunt dutais 1o accass “OL0ELL Bamafit Solutions™ on yeur mobile devicei an

Corporate Name : cbre

You can alematively, go 1o U Googhe May Stece { dpoha dpo S1ar and leak fer the GLOBAL
Banufit Salatiom

Ui bl b L

IF yioin iree nol able 8o Geeeid Vi gortal, yoi cin resch us b
sl Sl prcbist bl il e b | e it 0 i

Baut Bagards,.
GLOBAL TEAM

i GRTANT- M aia do not reply 10 thi email. Tais eamad & en suto=ated et fcation, which

is el 10 recwiar rap s
For iy il pba i write b0 U on b hlpd ek g bebal nadna nee s in

Disclaimer This communication is confiserdial ang! priviieged and is direcied to and for use of
the sddresser anly. The recipione if not he adsressee should not use HRis messspe if errome oushy
received, and sooess ang e of this c-mai i sny manner by anyone other than the addreses 5
unasthanzed. The recipient scknowicdges that GLOBAL may be enabie bo exerrise contrnl or
erzure or puarander the integrity of e text of the emal messsge snd the dod i ok wamenbed
as éo pompletensss and accuracy.

Login Id : Employee Code
Password : Employee Code_DDMMYYY(DOB)

You may alvo wie the Cerporate Email 1D [ Mobile Sumber (8 Subesbed) as pour login il
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Login Details:- URL and
Login ID and Password
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mailto:noreply@globalinsurance.co.in

Employee Login Page CBRE

GLOBAL Benefit

Solutions

Use Employee ID/Corporate Login with OTP
Email ID/Mobile Number

(If Submitted) and Password
received in Welcome Mailer
from ber (if 5
noreply@globalinsurance.co.in Enter The Captcha

*Indicates Required Field Forgot Possword [ w Gl

Update Captcha and click on
Verify Button.

Type The Answer *

Regular user can reset
password by selecting forgot

password option
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Employee Profile Page - Change Password

CBRE

Click here to change the 75 Fome [ chongePasswora |

password

CBRE

Tanmay Salgaonkar
( Employes )
Profile

Logout
lin Dashboard

(3 Coverages
7 Wellness

X, Support

Dashboard »»

Change Password

Enter new password *

Confirm new password *

GLOBAL Benefit

Lowercase Special character
Uppercase Minimum 8 characters

Contains numbers Passwords Match

Please check the password
requirements and change
your password

GLOBAL
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Employee Home Page - Imporiant Links & Downloads CBRE

c B R E o GLOBAL Begfgiﬁ t

User can download E-Card by

clicking this button
Tanmay Salgaonkar v

( employee]) H

& Home M -
Download E-card User can download the
[t Dashboard Helpdesk
(3 Coverages
Q Wellness
R, Support 5 % = i fk
Benefit Manual Ea Cashless F Reimb Excluded
Network CBRE Help Desk enefit Manua Submission ashless rorm eimbursement Xcluae
. Form Hospital
Hospital Process
User can check the Hospital / Digltal & Technology Employees User can download the

Benefits Manual

Details. |

—a
— FORM ()
= = 5 2]
CLAM o~ =2 alx
Benefit Manual Claim Cashless Form Reimbursement Excluded
Submission Form Hospital

Hospital Process

Network CBRE Help Desk

GLOBALBenefit >
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Employee Dashboard to View policy details

CBRE

Group Mediclaim Policy - Voluntary Parents Policy
Real Est. - 2-81-24-_ - Real Est. - 2-81-24-..

Tanmay Salgaonkar

Here you can view the ( Employss )

Group Mediclaim and
Voluntary Parents

Policy

{or Home

i Dashboard
[3 Coverages
P Wellness

¥, Support

Policy No:

2-81-24-0002658-000

@ Hospitalization Sum Insured For Family ~ Members Covered

25,00,000 Tanmay Sal.. {53, M, Self )
TestSpouse  ( 36, F, Spouse )

Test Daught- (13, F, Childl)

100% Balance Sum Insured

Corporate Policy Details More Details

GLOBAL Benefit

Solutions

B Start:20-Feb-2024 | @ End:19-Feb-2025

Important Documents

Download Claim Checklist
Download Claim Form

Download E-Card

Claims

View Claim Status

Note :- Voluntary Parental Policy is accessible only for those

employees who have opted for it.

CBRE

GLOBAL
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Employee Dashboard to View policy details CBRE

CBRE o GLOBAL Benefit

Group Mediclaim Policy - Voluntary Parents Policy
Real Est. - 2-81-24-_ - Real Est. - 2-81-24-..
Policy No:

2-81-24-0002658-000 E Start:20-Feb-2024 | @ End:19-Feb-2025

Tanmay Salgaonkar

( Employee ) @ Hospitalization Sum Insured For Family

25,00,000 Tanmay Sal.. {53, M, Self )

Members Covered Important Documents

Download Claim Checklist

Here you will find Claim
TestSpouse (38 F, Spouse ) Pownload Claim Form process steps, Download the
Download E-Card claim form Real time claim
status E-Card

{or Home

[ Dashboard TestDaught-  (13,F, Child )

Policy sum insured details
[3 Coverages Claims

View Claim Status

Wl .
@ Walness 100% Balance Sum Insured Accass Lo TPA Site
) ) ¥, Support
Cck e osee the oy

coverages

GLOBALBenefit 7

GLOBAL © Copyrights 2023, Global Insurance Brokers Pvt. Ltd. Solutions



View Dependents

CBRE

Here you can view
dependent details

CBRE

Tanmay Salgaonkar
( Employes )

{or Home
[ Dashboard

Manage Policies

3 Coverages

7 Wellness

Claim Status

Claim Intimation

%, Support

Manage Dependents

>

Select Voting Options

Dashboard »

Dependents / View Dependents

o GLOBAL Benefit

Solutions

Select Policy: Group Mediclaim Policy - Real Est. -

Dependent Details

First Name Last Name Relation Date Of Birth [ Age

Test Spouse Spouse 1987-05-30

Test Daughter Childl 2010-02-04

Gender

FEMALE

FEMALE

The coverage of the members displayed in the table above subject to complying the members criteria selected by the employer and

approved by Insurance Company.

: Employee + Upto 5 Dependents

: Employee + Spouse + Upto 4 Dependent children

Here you can select the
policy type to view the
policy features

Here you can view the
Validation/No. of
dependent enrollment

GLOBAL
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View Policy Information

CBRE

CBRE

Tanmay Salgaonkar
( Employes )

{or Home

[ Dashboard

Here you can view Policy [y Coverages

W

Coverages
7 Wellness

%, Support

Manage Policies
Manage Dependents
Claim Status

Claim Intimation >

Select Voting Options

GLOBAL Benefit

Dashboard » Solutions

Select Policy: Group Mediclaim Policy - Real Est. -

<
<

Policy Details

Group Mediclaim PO”CY - Real Est. B Start :20-Feb-2024 | @ End :19-Feb-2025

2-81-24-0002658-000

e Aditya Birla Health Insurance Company
Limited

Vidal Health TPA Private Limited
Sum Insured and Family Definition Details
Policy Features

Exclusions (Not Covered)

Here you can select the
policy type to see the
policy features

Here you have to
maximize the option to
view the Policy Detail,

Policy Features,
Add- on Coverage's and
Exclusions list

GLOBAL © Copyrights 2023, Global Insurance Brokers Pvt. Ltd.
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Wellness Section

CBRE

CBRE

O

Tanmay Salgaonkar
( Employes )

{or Home
i Dashboard

[3 Coverages

Here you can view O Wellness

Wellness Details

¥, Support

Dashboard »

Wellness Content

Events Weliness Content Health Calculator

Health Tips & Posters News Letters Videos

Content Category Select a Year

o GLOBAL Benefit

Solutions

Wellness Partner

Click here to check the
Wellness Content

GLOBAL
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Wellness Section(Visit App Portal)

CBRE

o GLOBAL Benefit

‘ BR E Solutions
Dashboard »

Wellness Content

Tanmay Salgaonkar
(E,.:plo,',gee ) h Wellness Content Health Calculator

{ar Home
ﬁ Tes(Rohan

i Dashboard G visiT ; s

[ Coverages Sarviess

i - Contact Support
Here yOU can V|.eW @ Wellness ; » Terms & Conditions
Wellness Details oniine
Consultations FAQ

¥, Support
About Visit

Quick Actions m
[
Manage Dependents «

— Health Risk
Assessment
2 Purchase History
Visit App works best on your
My Transactions mobile

Click here to access the
Online Wellness via Visit
health App.

Click here to access the
Online Consultation,
Medicine Delivery and
etc.

GLOBAL © Copyrights 2023, Global Insurance Brokers Pvt. Ltd.
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View Helpdesk Contact Details

Here you can view
Helpdesk Contact Details

CBRE

Tanmay Salgaonkar
( Employes )

{or Home

i Dashboard
[3 Coverages
P Wellness

¥, Support

View Helpdesk
Contact

View FAQ

Employee User
Manual

Dashboard »

View Helpdesk Contact

Level 1 Level 2 Level 3
[ ®

Select Department:

(@ Mediclaim queries () Potal technical queries

Anurag Sharma
Mediclaim gueries
[ 9821m4831

% 9821M483]

M Anurag.shorma@globa

linsurance.co.in
B allDays
® 10:00 AM to 17:00 PM

V' Global Office

A

GLOBAL Benefit

Solutions

CBRE

Click on “View Helpdesk
Contact” option from
menu, to view level vise
contact details for queries
related to Claims,
Enrollment and Technical.

GLOBAL
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GLOBALBenefit 12

Solutions



CBRE

GLOBALBenefit

Solutions

I
Employee Login
Page .

& Login ID

BGSiC ReqUiremeni for MObiIe Applicqiion Employee ID / Corporate Ematl 1D / Mobile No (if Submitted)

& Password

Forgot Password?

Android Version

+ Current built version 4.0.0
+ Compatibility: Requires Android Versions 5 or later

Global Insurance Brokers Pvt Ltd.
y and D ity of India (IRDAI).
. License Number: 119. License Validity Up To: 02/03/2024,
oS : CIN: U67200MH2002PTC137954.
Insurance is subject matter of solicitation.
Version 4.0.0 © 2017-2018. Insurance Assist, All rights reserved

+ Current built version 16.3.1
« Compatibility : Requires iOS 7.0 or later. Compatible with iPhone, iPad and

iPhone

About Us Disclaimer Privacy Policy T&C

Mobile Application

GLOBAL © Copyrights 2023, Global Insurance Brokers Pvt. Ltd.




Employee Login Page

CBRE

Corporate Name: cbre
Username: Employee

GLOBALBenefit

Solutions

ID/Corporate Email ID <
Password: Your set
password

Forgot Password?

USE BIOMETRIC LOGIN

Global Insurance Brokers Pvt Ltd.
i regulated by Insurance Regulatory and Development Authority of India (IRDAI).
License Number: 119. License Validity Up To: 02/03/2024,

CIN: U67200MH2002PTC137954.

Insurance is subject matter of solicitation.
Version 40.0 © 2017-2018, Insurance Assist, All rights reserved

About Us Disclaimer Privacy Policy

Use below mentioned
details from mail to log in
mobile application
Corporate Name: cbre
Username: Employee
IDCorporate Email ID
Password: Your set
password

Regular user can reset
password by selecting
forgot password opfion

Click login button to
proceed further

GLOBAL © Copyrights 2023, Global Insurance Brokers Pvt. Ltd.

GLOBALBenefit 14

Solutions



Home Page CBRE

= Dashboard ,[:],
Good Afternoon | A

\ Features Hoalth & Wiollness nawslsttors,
arficles, videos. tps and list of annusl events

Dependents :- You can
view dependent details

My Policy :- You can see
GMC and Voluntary
Parents policy wise details

here You Can View
The E-cards

Wonders of Wellness :- You
can see the wellness
related stuff, like health
video, health newsletter,
wellness event

My Claims :- You can see
real time claims status, can
download claim form and

view claim process steps.

Help Desk :- You can view
Help desk contact details

GLOBAL © Copyrights 2023, Global Insurance Brokers Pvt. Ltd. GLOBALBenefit 15
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View Policy Details CBRE

By clicking on this link,
Employee can view GMC

Insurance Program

and Parents policy [
features

P icy N : H1166862
t t 3 20 Feb 2023
19 Feb 2024

H1106914
04 Feb 2023
03 Feb 2024

GLOBAL © Copyrights 2023, Global Insurance Brokers Pvt. Ltd. GLOBALBeSqefIt 16
olutions



View Policy Features

CBRE

Policy Details

() .
%" Insurance Details

Insurance Company

Name
Policy Name
Policy Number

Third Party

Administrator

Enrollment End Date

Maximum Family Size

Family Definition

Policy Start Date

Policy End Date

IFFCO Tokio General
Insurance Co. Ltd.

Group Mediclaim policy
H1166862

Vidal Health TPA Private
Limited

01 Mar 2023
5 (Excluding Employee)

Self,Spouse,Child1,Child2,Ch
ild3,Child4

20 Feb 2023

19 Feb 2024

AR Sum Insured
P

®= Policy Features

—

Exclusions

You will get this screen
after clicking the
mentioned link

GLOBAL
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View Policy Features

Policy Details

3 .
%- Insurance Details

Policy Name . Voluntary Parents Policy

Family Definition :  Mother,Father,Motherinlaw,

Fatherinlaw
Policy Start Date : 04 Feb 2023

Policy End Date : 03 Feb 2024

LA  Sum Insured
b ¥

Age Exception

Mother

You will get find the

CBRE

Description of Voluntary

Parents Policy.

GLOBAL
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View Dependent CBRE

Dependents

Abc Gadekar
% Spouse 4 Female
& 01 May 1978 9 401107

Employee can view his
dependent details

GLOBAL © Copyrights 2023, Global Insurance Brokers Pvt. Ltd. GLOBALBenefit 19
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My Claims CBRE

My Claims

[ e'; Group MediClaim
Employee can view claim

View Claims P process steps along with
© Viewiaims Frocess requirement details to
apply for the claim.

o Download Claims form

Employee can view and
download cashless and
reimbursement claim form.

Employee can view real
time claims status

592
111200/48/2016/322
Settled

¥45,000.00

593
111200/48/2016/322
In Process

GLOBALBenefit 20
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Hospital Locator

You can search the
hospital details by this

option

Hospital Locator 0

-ME0
Select Policy :

Group Mediclaim Policy- H1166862

Network Hospital List

Showing 8 Of 8 Records

1.5. C. DAS MEMORIAL MEDICAL &
RESEARCH CENTRE

Jodhpur Park, Kolkata Kolkata W

2.J M DESAI MEMORIAL HOSPITAL (BETTER
HEALTH PVT.LTD.)

Alankar Complex, N

3. 7 STAR SUPER SPECIALITY HOSPITAL

61,1 widing. Main Road, East Godavari
ada Andhra Pradesh 533

533001

CBRE

GLOBALBenefit 21

Solutions
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HelpDesk & Useful Links CBRE

Ganesh Gurav

'} CBRE

Employee can check his
@ Dashboard profile details by clicking
this icon on dashboard,

€@ HelpDesk along with other features

such as

* Helpdesk
© FAQ .« FAQ

+ Change Password
& Change Password * Logout

(= Logout

O

GLOBALBenefit 22
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