CBRE

FHPLUS Portal Login JVL

@ CLICK ‘n’ LOGIN
Welcome to FHPL

FAMILY HEALTH PLAN INSURANCE TPA LIMITED
KEY-IN DETAILS: To deliver Seamless and transparent access to Healthcare through dedication, FI*

integrity and excellence in processes and services.

Username: -
Will be shared by all members App'based traCk|ng systems

covered Helping you with your claims in that critical time C& Useinarse >
@ FHPL claims Apps that aim to provide you the real-time claims management
Password:

interface.

DOB in DDMMYYYY format
(default)

ACCESSS:
Click on Login and Access the
details

& AppStore

FORGOT PASSWORD:
@ Don’t remember password.... just
E\‘ click on “Forgot Password” link to
reset password

FHPL | www.fhpl.net | All Rights Reserved
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Home Page - All Information In A Single Vie

Self and Dependents coverage details
with option to download individual E-
cards at your fingertips....

View complete details
with justa single “CLICK”
on the respective option
tiles available right on
your Home-page

Option Tiles to view the
complete details related to
Network Hospitals, Claims,
Discounts, Wellness, etc.,

O

Network hospitals

5

Book Appointment

iV 4
Claims

Discounts network

Main Policy

Name

Employee Name

Child Name

Spouse Name

Download E-cards for
Family in single file at

a single dlick....

UHID

13993631

19522281

15890668

DOB{Age)

13 Jun 1983
(35)

06 Mar
2017 (1)

19 May
1990 (28)

Access your Policy benefits,
terms and coverage details....

Contact and Escalation

matrix

IDERglob el Employee Name v = Menu

& Family E-Card

Policy Information

Insurance Company
Iffco Tokio General Insurance Co.
Ltd

Validity Period

01 Sep 2018 to 31 Aug 2012

Policy Number

Sum Inusured For Balance Sl

600000.00 - Floater (* Sublimit
Conditions applicable)

Policy Benefits

Contact matrix

( 1800 425 4033

For Escalation Matrix

An 1SO 9001:2015 Certified TPA---FHPL is the first TPA in the country to get certified for ISO/IEC 27001:2013 (Information Security Management System) ]

Leave a Message

2
FHPL | www.fhpl.net | All Rights Reserved
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Policy and Coverage Details - Access with Eage

CBRE

Access through the
Policy benefits,wordings
and terms & conditions
with ease.....

Know the key contacts
for corporate and
escalation matrix

Corporate - Renewal Terms & Condition

Sum Insured -Existing coverage

Husband and Spouse working in the same organization

Pre-existing Diseases Coverage

Escalation Matrix for
employees to reach out
forany assistance

POLICY BENEFATS

Crade ) is INR 3 lacs /Crade 2 i INR 6 lacs and
Crade 3 in INR 6 lacs Employees can enhance their
core cover (for various defined sum assured) and
also include parents for INR 1.5 lacs through iFlex
points

Separate Floater S avallable for Husband &
WifeExampleS! of Rs. 6 Lakhs for Husband & Rs. 6
lacs for Wife They can cover each other as

spouse Children can be covered by both Maternity
covered twice.

They can cover thelr respective parents in the policy
[INR 1.5 lac will be available for parent]

Covered

View complete Policy
Benefits, Wordings
and terms

ESCALATION MATRIX

el it +51 000 0000
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Menu Options — Make a Pick With Just a ClICN\
PECIRETCI  Employee Name ~ . rl-l

Click on “Menu” button to
access details with just one
click:

+ Dashboard

+ Claims

* Plan Hospitalization
* Network Hospitals

* Pharmacy Orders

& Family E-Card

Policy Information

Insurance Company
Iffco Tokio General Insurance
Ltd

Validity Period
01 Sep 2018 to 31 Aug 2019¢

Policy Number

Sum Inusured For Balak

600000.00 - Floater (* Sublim
Conditions applicable)

Policy Benefits

Contact matrix ¢

( 1800 425 403

For Escalation Matrix !

B (Information Security Management System)

# Dashboard

& Claims

& Plan Hospitalization
fi Network Hospitals
Pharmacy Orders

o Change Password

& Logout

84 Leave a Message

CBRE

Click on “Change
Password” and choose the
password of your choice

FHPL | www.fhpl.net | All Rights Reserved
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Network Hospital Access —Simple & Effecti

Cachan
Dibrugarh
Guwahati
Jorhat

Kamrup

7 CLICK:
Click on Network Hospitals Tile

Lakhipur

CBRE

Network Hospitals N SeIECt Clty
agaon
Silchar
@ ‘ SELECT Sivasagar
O Select State / City / Hospital Tezpur
State | Tinsukia Hospital Name
ACC ESS Assam - Cachan Hospital Name
F‘. . : . _ Select Hospital Name
=M View & access details of Hospitals . e
to view specific
hospital details
DOWNLOAD:
|i| Option to view or Port to Excel — : it e
avallable a.t flngertIpS Select Sta te Dadra & Nagar Haveli > Silvassa - Hospital Name
_ o s | ® / &
STS?ET Eye Hrosfaltal Hirwa Van Garden o imh -«g Ga\
S o ~‘ Galonda Out Post ©
Nakshatra Garden o & Axis Bank
ort Silvassa o o

Teen Bunglg &

V'H\/assa Athola
Uk, |,
g

© Bal Udyan Park

Naroli

Athal

View the Hospital details on
Google Maps with Direction
and Distance view

G‘:"b'/gle

S

et

Masat Substation @

=2

1 +

Treat Resort @

Map data ©2018 Google Terms of Use  Report a map error
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Claims Submitted Details - Never Miss On TrackingfM CBRE

Policy Year 2017-2018 - Search:

ClaimNo UHIDNe ReceivedDate Relationship ClaimType ClaimAmount ClaimStatus
-—— - —
1670808/1 b 303631 vsnl 13 0ct 2017 Self Reimbursement 85686 Settled
1 | Kamble
|
I’I Sushil
182718501 3993631 14 Feb 2018 Self Cashless 31983 Settled
1 Kamble
|
183974301 I13993631 S 26 Feb 2018 Self Reimbursement 22870 Settled
Kamble
|
Access Claims List 1839756/1 3993631 Srl] 26 Feb 2018 Self Reimbursernent 56854 Sattled
. Kamble
with Status and other :
d e tal I s 184041801 I13993631 SUShL‘I 21 Feb 2018 Self Cashless 156206 Settled
L8 N &R B | Kamble
Showing 1 to 5 of 5 entries Previous - Next
Patient Details Back
Patient Name Sushil Kamble UHID 13993631

Claim Details Hospital Details Cheque Details Payment Details

Billed Amount Sanctioned Amount Disallowence Reason

Doctor Charges/DMO/RMO 7700 7315
Labs/Bio/Micro/Pathology 9238 8776
Detalled Clal m and Nursing Charges 1500 1425
Status wise info.... . 1500 Not payable 455,00 N payable
2745.00 Not payable .
Pharmacy 1350 1176 112,00 Not payable .
Room 6000 5700
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