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Welcome Mailer to employee

GLOBALBenefit

Solutions

Dear Employee,

Welcome to the GLOBAL Benefit Solutions portal, your one-stop shop to manage all your corporate insurance program needs. ! You will get the welcome mailer from
i noreply@globalinsurance.co.in

What's New!

1. Addition of parents-in-law (Cross combination is not allowed) - effective 1 June 24
2. Enhancement of Maternity Caesarean to 75K (Increased from 65K to 75K) - effective 1 June 24
3. Enhancement of cataract to 35K per eye (Increased from 25K to 35K per eye) - effective 1 June 24

[t there are any additions/corrections/deletions to be made, you can add/edit/delete the information on the portal and submit the final enrollment. Please ensure that the name and date of birth matches w
Aadhaar card details or any govt ID proof.

Dependents will not be covered if they are not included in the GBS portal during this enrolment. Only new-born baby and newly wed spouse can be added outside of this annual enrolment window, providedt
details are declared in the GBS portal within 30 days of the event.
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Employee Login Page
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Motorola Solutions GLOBAL Benefit

Solulions

Hey ! | i
i H . 1

Motorola Selutions i Click on the tab Login SSO to access !

Welcome ,
| |

L |

Download "GLOBAL BENEFIT SOLUTIONS” mobile app

hp,, ETTOM g aIrmoM,
P Goaglhe Play [ App Store

AboutUs | Privacy Policy | Disclaimer | Termsand Conditions
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Employee Home Page

| Motorola Solutions o GLOBAL Benefit

Solutions

Health & Wellenss

onatargle 1 . List of Day Care Procedures

( Employee )

check out

@ Home

il Dashboard

Log Support

[ Coverages ) = | |
() Wellness m Ov < /) ﬂl ?O&O& E>
, Support )
E-Card Hospital Locator = Day CareList Claims Help Desk User Manual
7
GLOBALBenefit Please note E cards will be available post enrolment closure and incorporation in the policy- 2nd week of July 24

Solutions
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Employee Profile Page

| Motorela Solutions

Dashboard »

Profile

Employee Test Personal Details

| . Emplo’
I Open This Flap to | i
: : VY Profil
: VleV.V Profile : & Home il t Name *
LOptlon 1 Change Password
"""""""" [t Dashboard mployee
Logout
(3 coverages
Date of Birth *
QO Wwellness
29-Apr-1977
R, Support >
= Hospital Locator Mobile number
O Voluntary Insurance 9999999999

* Indicates Required Field

Last Name *

Test

Marital Status *

Married

Gender *

Male

o GLOBAL Benefit

Solutions

Save

GLOBALBenefit

Solutions

e i |

You can verify and
edit profile details
here. Only Personal
details can be edited.
Employee cannot edit
his/her employment
details
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Employee Dashboard

| Motorola Solutions

Employee Test
{ Employee )

{or Home

[l Dashboard

[ Coverages >
7 Wellness
%, Support >

= Hospital Locator

J Voluntary Insurance

with Bifurcation of Settled
and Balance Sum Insured

details

D

Sroup kMaedibchoinm
Policy _Motoarolc
Soluticomnms

Policy Mo :

150405/34/23/04/00000012

@ Hospitalization Sum Insured For Family

£6,00,000

99%

' \
’
P \

4
’
»7'- 99% Balance Sum Insured
& 1% Settled Amount

Corporate Policy Details

o GLOBAL Benefit

Solutions

Woluntary Top up
Folicy _Motorola SPFAa Policy STL Policy
Solukions

Enrolment period ends in

5 . 12 B start:01-Jun-2024 | @ End:31-May-2025
DAYS * HOURS
Members Covered Important Documents
J Employee T ( 48, M, Self ) Download Claim Checklist &
J Rohan Add . « (39, M, Spouse ) Download Claim Form &
Childronda .. {3, m, Childl) Download E-Card &

Baby Of Ga- (0.8 F, Child2) .
Claims

View Claim Status A

Access to TPA Site

More Details

—
[
S
=
-
-
c
[*]
[+ %
o
]
0
m
[+]
—1

GLOBALBenefit
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1 1
i Click on More Details to i
: view and modify dependent :
[ details :

]

1

E Here you will find
i Claim process
| steps

i Download the
i claim form

i Real time claim
i status

: E-Card

1
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Add Dependent

| Motorola Solutions al GLOBAL Benefit

Solutions
Dashboard »»

Click on Add Dependent
B

Dependents [ View Dependents :
1
utton to add dependent i
1
1

Employee Test

( Empioyee ) allowed as policy conditions.
Select Policy: Group Mediclaim policy - 150405/: B bbbk
{ar Home [ o
| ©
-
L Dashboard : 5
[+ %
Add Dependent o
[ 1]
L
0 Wellness .
Dependent Details
¥, Support >
First Name Last Name Relation Date Of Birth [ Age Gender E-Card Action
= Hospital Locator
Rohan * Add Gamre Spouse 1984-08-05 MALE NA& @
U Voluntary Insurance I |
I .
Childronda Goadad Childi 2020-09-18 MALE MNA @ ___ : Here ypu can view and

I edit thé dependent details

1
Baby of Gamre Child2 2023-08-17 FEMALE NA @ Y

* Kindly note that the "Addition/Modification/Deletion” of the dependent record requested by you is subject to endorsement from The Insurance Company.
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Enroll for Top up Policy

Enrolment period ends in
5 . 1
DAYS  *  HOURS

“This is a Voluntary policy, If you want to enroll, click on Enroll button below.”

I -
. | Click here to Opt. for i
Click Here To Enroll | Voluntary Top up Policy :

Select Family Definition

self P e
I Tick below amount mentioned |
sum Insured £ 1,00,000 ¥ 2,00,000 ¥ 3,00,000 ¥ 4,00,000 ¥ 5,00,000 : against sum insured you want :
Please Select Premium From Below : to Opt for :
Z 2,162 g 2,821 = 3,431 Z 5,593 = 7,755 - :

1
. 1
i Incase of Deactivate your :
, i vote you can untick the sum 1
Total Premium For Selected Members 5T (18 %) 1. . . 1
1 insured option and click on :

1
Z 5,698 Z1,025.64 : Proceed button :
4

Total Premium Includin .
Please Confirm!

 6,723.64 | agree and authorized, Global insurance brokers Pvt. Itd. and Insurance company,
to use my personal information declared above for Insurance purpose.

CANCEL  CONFIRM

Employes Share

-~y
— ey
L.
-
----- N N NN NS NN SN BN SN SN NN SN BN BN SN BN BN SN B S R
—
ey
-~
-

i 1
Z 6,051.28 I Click on Proceed Buttonand |
| provide your confirmation for 1
[ ’
Back Proceed L ]
Please note Top Up premium is deducted from employee’s monthly payroll.
GLOBALBeSnIet_ﬁt
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Add Nominee for GPA and GTL policy

| Motorela Selutions

Employee Test .,
{ Employee }

{ar Home

Ll Dashboard

[y Coverages >
7 Wellness
%, Support >

= Hospital Locator

U Voluntary Insurance

Dashboard »»

Nominees

Select Policy: GPA - 19879-879

| Here, In case of Multiple :
| nominees you can update or !
1
1
4

i_modify nominee percentage.

Name Relation
Test Spouse Spouse 40
Mother Test Mother 60

1
| Here, you can view, modify
| and delete nominee details

o GLOBAL Benefit

Solutions

1
1
i update and modify nominee |
1
1

| details
e o o o e o o e e e e e

Action

©E@®

GLOBALBenefit

Solutions

Please note the nominees have to be updated separately under GPA and GTL policy

© Copyrights 2017, Global




Helpdesk and Useful Link

| Motorola Solutions

Dashboard X View Helpdesk

View Helpdesk Contact

Level 1 Level 2
. o

Employee Test .,
{ Employee }

{ar Home

Ll Dashboard Select Department:

[ Coverages » (@ Claims (TPA) () Enroliment (CRM)
7 Wellness

%, Support »

Venkatesha
=l Hospital Locator )

Claims [TPA)
J Voluntary Insurance [ =234z051313

Y 9343031313

B9 venkatesha.g@paramounttpa.co

m
E bon to Fri
() 2:00 to 5:00

7 NA

GLOBALBenefit

Solutions

() Technology

Click here to get helpdesk contact details,
here you can see the contact details of
person who is handling claims, enrolment
and technical related queries.

o GLOBAL Benefit

Sofutions
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Helpdesk- Log support ticket

n Employee Benefits Helpdesk
Dashboard »

=y
Ak

Select Policy Gt

3 B I U =

Policy Details

Group
Solutic

Corporate Name #

Employee Code *

Issue Type *

b

01-Jun-2024 |

Sum Insured and Family Definition Details

Employee code :8-digit MSI employee ID
GLOBALBenefit

Solutions
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Mobile Application

REraty
=]y
Play Store 10S Store




Mobile
Application

Employee Login Page

Basic Requirement for Mobile Application

Android Version :
* Current built version 1.0.0
* Compatibility : Requires Android Versions 4.4 or later

i0S:
e Current built version 1.0.0

« Compatibility : Requires iOS 7.0 or later. Compatible with iPhone, iPad
and iPhone

GLOBALBenefit

Solutions

© Copyrights 2021

GLOBALBenefit

Solutions

Forgot Password?

Glob.:l !muv.\m Bmkm Pvt ud
’ Aon Globaf Insu Bro vt Lta
is regulated bv lnsurancn Ruulatory and Dcvclopmmt Aulhonty of India (IRDAI)
License Number: 119, License Validity: 03/03/2015 to 02/03/2018,
CIN: U67200MH2002PTC137954.

Insurance is subject matter of solicitation.
Version 1.64 © 2017-2018, Insurance Assist, All rights reserved

About Us Disclaimer  Privacy Policy T&C




Employee Login Page

GLOBALBenefit

Solutions

Forgot Password?

Global Insurance Brokers Pyt Ltd,

|
n

ety | 75 4 sumnce Beokers Put. Lt
is regulated by Insurance Regulatory and Development Autharity of India (IRDAI)

License Number: 119. License Validity: 03/03/2015 to 02/03/2018,
CIN: U67200MH2002PFTC137954

Insurance is subject matter of solicitation.
Version 1.64 © 2017-2018, Insurance Assist, All rights reserved

About Us Disclaimer Privacy Policy T&C

GLOBALBenefit

Solutions

Use below mentioned details from mail to log in
mobile application

1
1

1

1

i

: Your account details to access Mobile device
1 are:

: Corporate Name: msi

: Username: (corporate email id)

1 Password: Empcode_DDMMYYYY

i

1
L

I Regular user can reset password by selecting forgot

Lpassword option

I Click login button to proceed further

Please note employee code - 8 digit employee ID, corporate mail ID is core mail ID

© Copyrights 2017, Global
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Employee Dashboard

Dashboard

Good Afternoon ! Ganeshj

Retrieve claim forms, claim document
procedure and checklist, FAQs etc

' My Policy :- You can see GMC, GPA I
i and GTL policy wise details
1

| Wonders of Wellness :- You can see
i the wellness related stuff, like health
: video, health newsletter, wellness

: event
S ————— I
Insurance Members E-Cards
Program Covered
_____________ T T T T
,'5““& """ You can view. mor difv F mmmmmmmmeeeen i Nominee :- You can add his nominee |
ependents :- You can view, modify i i details in GPA and GTL policy. I
i and add dependent details : e e —————————— e ]
o o o o e o o o o I Claims Hospital Wellness
Locator
S ‘ ‘ @ _______________________________ -
i Hospital Locator :- You can see nearby !  ——=========== Helpdesk Voluntary Motor  ———===—-———=- ' My Claims :- You can see real time !
i hospital on map and can search [ REROCE WiUrance ' claims status, can download claim form !
I hospital as per his preference. : : and view claim process steps. '
I I

Support ¢}

GLOBALBenefit

Solutions
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Add Dependent

¢ AddDependent

Search Q Enter your Dependent details here:

i Employee can
: view his
I dependent details

Abc Gadekar & First Name
% Spouse 4 Female
di 01 May1978 @ 401107

& Last Name

S Select Relationship ~

!J'_ite Of Birth @

Y OL:

Q@ PINCode

& Email-ID

0 Mobile Number

r
i Employee can
i add his

| dependent by
i adding require
details which is
mentioned in

aside screenshot

---------- Add Dependents

GLOBALBenefit

Solutions
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Add Nominee

i Employee can add his |
i nominee details by i
i updating require details i

1

i_for GPA and GTL policy ]

GLOBALBenefit

Solutions

& Add Nominee

Enter your Nominee details here:

€D Person «

& First Name

& Last Name

S Select Relationship +

@

0 Mobile Number

Select Policy +

© Copyrights 2017, Global
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My Claims

GLOBALBenefit

Solutions

& My Claims

@ Group MediClaim

«» View Claims Process

o Download Claims form

Cashless

I.r Clairms Status

ClaimiD
PolicylD
Ltatis

Armount

ClaimiD
PolicylD
Status

Reimbursement

092
111200/48/2016/322
Settled

F45,000.00

593
111200/48/2016/322
In Process

i Employee can view

| claim process steps

| along with requirement
| details to apply for the
i claim.

b |
i Employee can view and |

1
1 download cashless, and
1 . . 1
! reimbursement claim :

1

! . i
I Employee can view real :
| time claims status :

]

© Copyrights 2017, Global
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Helpdesk and Useful Link

| .
I Employee can check his |
Dachbheard [) EE—— I profile details by clicking !
Good Af { Ganesh I this icon on dashboard, |
ood Alternoon ! Ganesh : along with other :
Ganesh Gurav | features such as |
Corporate Retrieve claim forms, claim document i © Helpdesk i
Logo Manager procedure and checklist, FAQs etc i+ FAQ :
Crunens v L Aon Global Insurance Broke... i « Change Password i
e Logout :
b e —————————— [
@@ Dashboard
& HelpDesk
® FAQ
Insurance Members E-Cards
Program Covered
8 Change Password I
Claims Hospital Wellness
Locator
Helpdesk Voluntary Motor
Insurance Insurance
Support ¢}
GLOBALBenefit
Solutions
© Copyrights 2017, Global 19



GLOBALBenefit
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Thank you!

Disclaimer: Insurance is the subject matter of solicitation

© 2017, Global. All rights reserved.

No part of this report may be reproduced, stored in a
retrieval system, or transmitted in any way or by any means,
including photocopying or recording, without the written
permission of the copyright holder, application for which
should be addressed to the copyright holder.
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