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Web Portal



Employee Home Page
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URL Link/ Global Benefit Solution Link

https://movate.globalinsurance.co.in/myDashboard

Login ID & Password

Refer Email from noreply@globalinsurance.co.in

Click here to go to  
login page

https://movate.globalinsurance.co.in/myDashboard
mailto:noreply@globalinsurance.co.in


Employee Login Page
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Use Employee ID/Corporate Email 
ID/Mobile Number (If Submitted) and  
Password which you have received in  
Welcome Mailer from 
noreply@globalinsurance.co.in

Select Captcha & Pass Captcha Test

Click login button to proceed further

Regular user can reset  
password by selecting 
forgot password option

Employee can login by using OTP

mailto:noreply@globalinsurance.co.in


Employee Profile Page – Change Password

Please check the password  
requirements and change your  
password

Corporate Logo
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Employee Landing page
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Click here to View  
landing / Home 

page.

Click on coverage 
to “Access 

TPA”

Download 
Policy 

Related 
Documents

Click here to View  Policy Sum Insured, Dependent Declared etc.

For Enrolment Contact: Health.Assure@movate.com

mailto:Health.Assure@movate.com


Simplifying Healthcare, Multiplying Prosperity

Portal



Sign In

• Sign In to your 
MediBuddy portal – 
Click Here “: Access to 
TPA Site in GBS Portal”
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Home Page
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• Your profile
• Policy details
• Download E-Cards
• Search hospitals
• Your Claims
• Intimate Reimbursement
• Submit claims
• Contact us



Your Profile

User Details

1

Change Password

2

Bank Details

3

• View your profile Details
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• View / Update your bank 
details



Policy Details

• View the complete 
details of policy 
coverage

Employee Policy

Parental Policy
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Download E-cards

• View / download the E- 
cards with your family
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From Mediassit/ MediBuddy



Search network hospitals by

• Location
• Radius
• Hospital
• by Specialty
• by Insurer

Search Network
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Your Claims

• You can track your claims 
status and submit new 
claims
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Intimate 
Reimbursement

& 
Other

• You can intimate your 
reimbursement claim by 
using portal

• Re-imbursement Claims  
Reporting / Submitting 
Period: Claim reporting 
/submission period 
within 90 days from the 
Date of Discharge either 
in helpdesk or to Medi 
Assit Office Address

Copyright © 2017 Medi Assist214 Copyright © 2017 Medi Assist

Location Days Time Name Email ID Ph No

Chennai - GOP Every 1st & 3rd Monday 6:00 PM -09:00 PM Mr. Ravi ravi.rajendiran@mediassist.in 8147027423

Chennai- Ambit Every 1st & 3rd Friday 05:00 PM – 10:00 PM Mr. Ravi ravi.rajendiran@mediassist.in 8147027423

Bangalore Every 1st & 3rd Monday 6:00 PM -8:00 PM Henry 
Michael

henry.michael@mediassist.in 8050636741

Hyderabad Every 2nd Monday 4:00 PM to 7:00 PM Sarwar sarwar.khan@mediassist.in 9676854883

HELPDESK

From 
Corporate Name  :Movate Technologies
Employee Name_____________________
Employee ID ________________
Ecard No___________________ 
Address _____________
Ph No:

To,
Medi Assist Insurance TPA Pvt. Ltd.
Rwd Atlantis, 24, Nelson Manickam Rd, Railway Colony, 
Aminjikarai, Chennai, Tamil Nadu 600029  

Claim Documents Envelope Address Format 

mailto:ravi.rajendiran@mediassist.in
mailto:ravi.rajendiran@mediassist.in
mailto:henry.michael@mediassist.in
mailto:sarwar.khan@mediassist.in


Submit Claim

1

Update user and bank detail s

2

Update claim details and medical expenses bill details

• User and bank details

• Hospitalization details

• Declaration and claim 
submission 3

Update declaration, claims document checklist , upload 
documents and submit the claim
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Mandatory - For final Settlement of claim.,  TPA must receive all the Original  claim 
documents.



Contact us

•Dial our 24x7 toll free 
number or e-mail us for 
help
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Happy to partner
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Medi Assist
Tower D, 4th Floor, IBC Knowledge Park, 4/1 Bannerghatta Road,
Bangalore - 560 029

info@mediassistindia.com | www.mediassistindia.com

Copyright © 2017 Medi Assist

Disclaimer:

““This document and information contained herein is owned by Medi Assist. The contents, information, trademarks, art work, text, video, audio, or picture (collectively hereinafter referred as 

"materials") are the proprietary material of Medi Assist and are protected by applicable laws, including logos, trademarks, copyrights laws and all ownership and other rights in relation to the 

contents of the material vest with Medi Assist. All other products or services mentioned are the trademarks of their respective companies. Data contained in this document serves informational 

purposes only. Some of the illustrations indicated in this document are only for informational purposes and may not have relation to Medi Assist’s products or services. These materials are 

subject to change without notice. Any use of such materials, including any copying, reproduction, modification, sale, distribution, transmission, republication, downloading, display, posting, 

performance, or other exploitation thereof by any means or medium without the prior written permission of Medi Assist is strictly prohibited. Medi Assist does not advise or cause you to rely on 

the contents of the material and you are required to obtain separate and independent advise on the contents and any reliance on, application or use of the same. Failure to abide by this 

disclaimer may result in legal action. Medi Assist shall in no event be held liable to any party for any direct, indirect, implied, punitive, special, incidental or other consequential damages arising 

directly or indirectly from any use of this material, which is provided as is, and without warranties.”

mailto:info@mediassistindia.com
http://www.mediassistindia.com/


Growth with Governance

Thank You !

Global Insurance Brokers Pvt. Ltd.
A wing | 5th floor | One Forbes | Dr. V.B. Gandhi Marg | Kala Ghoda | Fort | Mumbai | 400001 | Maharashtra. 

t +91.22.6656.0500/505 | f +91.22.6656.0506 | contact@globalinsurance.co.in

www.globalinsurance.co.in | CIN:U67200MH2002PTC137954

Composite Broker | IRDAI License No.119 | License Validity: 03/03/2021 to 02/03/2024

Disclaimer: Insurance is the subject matter of solicitation

© 2021, GLOBAL. All rights reserved.

No part of this report may be reproduced, stored in a retrieval system, or transmitted in any way or by 
any means, including photocopying or recording, without the written permission of the copyright holder, 
application for which should be addressed to the copyright holder.

mailto:contact@globalinsurance.co.in
http://www.globalinsurance.co.in/
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