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Web Portal & Mobile Application



Web portal

Employee Login Page

Basic Requirement for Web Portal

Before you start make sure below mentioned  

requirements should be fulfilled.

White Listing : Below mentioned URL’s & IP Address should be white  

listed

• URL’s
➢ https://(systemgeneratedcorporatename).globalinsurance.co.in

• Email ID’s :
➢ noreply@globalinsurance.co.in
➢ Eb.helpdesk@globalinsurance.co.in

• IP Address
➢ URL IP: 180.179.20.30

Browser Compatibility

✓ Internet Explorer: Version 10+

✓ All versions of chrome and Firefox
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mailto:noreply@globalinsurance.co.in
mailto:Eb.helpdesk@globalinsurance.co.in


Employee Home Page
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Use Employee ID/Corporate Email 

ID/Mobile Number (If Submitted)  

and Password which you have  

received in Welcome Mailer from  

noreply@globalinsurance.co.in

After Click on Login Button Select 

Captcha & Pass Captcha Test

You can use Login with OTP button 

to Login on portal

Regular user can reset  

password by selecting  

forgot password option

mailto:noreply@globalinsurance.co.in


Employee Profile Page – Change Password
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Click here to change 

the password

Please check the password  

requirements and change your  

password



Employee Profile Page
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You can edit profile details by clicking 

here. Please update  maximum details 

here. Only Personal details can be  

edited. Employee cannot edit his/her 

employment details.



Customize Landing Page

You can access some important 

links from this Home page



Employee Dashboard

Click here to see the

policy coverage's of

GMC, GPA and GTL

Policy sum

insured  details

Here you can add/view  

dependent details

Here you will find Helpdesk 

Contact Details Download the 

claim form Real time claim 

status E-Card.



Add Dependent

Here you can add and

view  dependent details

Here you can view and edit  

the dependent details

Update the maximum 

details  mentioned in the 

given screen  to add your

dependent
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Policy Coverage Screen

Here you can select the policy  

type to see the policy features

Select Policy
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Voting for Parents Policy 
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Click on Proceed 

Button to make final 

save

To Opt for Top UP 

policy “Click Here”

Click Here To Select 

Policy to opt Top Up 

policy

Read Important 

Note

Click in the check 

box to select 

Premium for their 

respective Sum 

Insured

Voting for Voluntary Top Up Policy 



Voting for Voluntary Top Up Policy 

After Confirmation 

You will receive 

Successful message

Click here on I/We 

Confirm Button
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Voting for Individual Parents Policy 

Click Here To Select 

Relation to add in 

Parent policy

To Vote for Parents 

policy “Click Here”
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Select Sum Insured for 

all the parents

Click Here on 

Proceed button
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Voting for Individual Parents Policy 

Update the maximum 

details  mentioned in the 

given screen  and “SAVE” 

the details.

After Confirmation 

You will receive 

Successful message

Click here on I/We 

Confirm Button



Voting for Floater Parents / Parents in Law Policy 

Click Here To Select 

Relation to add in 

Parent policy

To Vote for Parents 

policy “Click Here”
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Select Sum Insured for 

all the parents

Click Here on 

Proceed button
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Voting for Individual Parents Policy 

Update the maximum 

details  mentioned in the 

given screen  and “SAVE” 

the details.

After Confirmation 

You will receive 

Successful message

Click here on I/We 

Confirm Button



Voting for Floater Parents / Parents in Law Policy 

Click Here To Select 

Relation to add in 

Parent policy

To Vote for Parents 

policy “Click Here”
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Select Sum Insured for 

all the parents

Click Here on 

Proceed button



De-Vote / De-selection for Parents Policy 
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Click on “YES”

To De- Vote for Parents 

policy Untick the “Sum 

Insured” And click on 

PROCEED button. 

To De- Vote for 

Parents policy “Click 

Here”

You’ll received this message



Helpdesk and Useful Link

Click here to get helpdesk  contact 

details, here you can  see the 

contact details of  person who is 

handling  claims, enrolment and  

technical related queries.

© Copyrights 2017, Global 18



June 2017 | VERSION 1.0 | 86

Mobile  

Application



Mobile  

Application

Employee Login Page

Basic Requirement for Mobile  

Application

Before you start make sure below mentioned  

requirements should be fulfilled.

Android Version :

• Current built version 1.0.0

• Compatibility : Requires Android Versions 4.4 or later

iOS :
• Current built version 1.0.0
• Compatibility : Requires iOS 7.0 or later. Compatible with  

iPhone, iPad and iPhone
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Employee Login Page

Use below mentioned details from mail to log in  

mobile application

Regular user can reset password by selecting forgot  

password option

Click login button to proceed further
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Employee Dashboard

Wonders of Wellness :- You can see  the 

wellness related stuff, like health  video, 

health newsletter, wellness  event

Insurance Program :- You can see 

GMC, GPA  and GTL policy wise

details

Members Covered :- You can view,

modify  and add dependent details

Nominee :- You can add his nominee  

details in GPA and GTL policy.

My Claims :- You can see real time  

claims status, can download claim  

form and view claim process steps.
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Ecard :- You can Download Your 

Ecard

Voting:- You can Opt voluntary Top up 

& Parents Policy through this option

Helpdesk :- You can Contact 

mentioned contact details for any help



View Policy Features

You will get this screen  

after clicking the  

mentioned link

By clicking on this  

link, Employee  

can view GMC,  

GPA and GTL  

policy features.
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Add Dependent

Employee can  

view his  

dependent details

Employee can  

add his  

dependent by  

adding require  

details which is  

mentioned in  

aside screenshot
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Add Nominee

Employee can add his  

nominee details by  

updating require details  

for GPA and GTL policy
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My Claims

Employee can view  

claim process steps  

along with requirement  

details to apply for the  

claim.

Employee can view and  

download cashless and  

reimbursement claim  

form.

Employee can view real  

time claims status
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Corporate  

Logo

Helpdesk and Useful Link

Employee can check his  

profile details by clicking  

this icon on dashboard,  

along with other  

features such as

• Helpdesk

• FAQ

• Change Password

• Logout
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Thank you!

Disclaimer: Insurance is the subject matter of solicitation

© 2017, Global. All rights reserved.

No part of this report may be reproduced, stored in a  
retrieval system, or transmitted in any way or by any means,  
including photocopying or recording, without the written  
permission of the copyright holder, application for which  
should be addressed to the copyright holder.
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